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3.9 Sustainability Assessment form 

By completing the Sustainability Assessment form, you will unlock badges such as Food, 
Energy, Waste, and Social. These badges showcase your restaurant’s commitment to 
sustainability. By earning EcoBadges for reducing waste, sourcing locally, and promoting 

green practices, you can attract new customers who care about the planet. 

● The form consists of four parts. 

● For each badge, you can choose predefined statements that your restaurant 
follows, such as “We use organic ingredients”. You can choose more than one 

option. 
● The number of selected statements will appear on your restaurant’s page as 

stars for a specific badge. For example, if you select 2 values related to the 
FOOD badge, you will see 2 stars above that badge. 

● In addition, you can add a description of the sustainability practices your 

restaurant follows. 
All this information will appear on your restaurant’s page, and customers will be able to 

become familiar with your practices. 

 
Picture 15. Example of a sustainability badge form
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3.10 Form submission 

After filling in the form, click the “Submit” button. After submitting the form, you will be 
redirected to the page of your restaurant. Congratulations - you have successfully registered 
your restaurant on the EkoGo platform. 

 

4. Edit your restaurant 

To start editing your restaurant, first ensure you are logged in to your account. Then, click on 
your username in the top right corner. A new menu will appear. 

 

Picture 16. Restaurant dashboard button 

 
Select the “Restaurant dashboard” button. You will be redirected to a new page. On this 
page, you will see the restaurant information you entered previously. To edit your 

information, click on the “Restaurant management” option in the left menu. 
 

Picture 17. Restaurant management button
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5. QR code for your restaurant 

Your restaurant has a unique QR code that can be used to quickly access your restaurant’s 

page by scanning it with a phone. This is useful when you want customers to view your page 
on the EkoGo website and become familiar with your commitment to sustainability. 

 
To find it, navigate to the menu shown in Picture 26 and select “QR Code for Your 
Restaurant” You can download it by clicking the “Download QR” button and 
distribute the code however you like. 

Picture 18. Example of a QR code view 

 

6. Restaurant dashboard 

If you navigate to the “Restaurant dashboard” via the menu, you will see your restaurant 
information and its analytics. Here, you can see how popular your restaurant is based on the 
number of views, saves, and QR code scans, as well as average guest ratings and reviews. 

These metrics help you understand how often customers interact with your restaurant on the 
EkoGo platform and how satisfied they are with their experience.
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Picture 19. ”Key performance insights” and “Guest ratings & reviews” sections 

 
Note that not all information is displayed at once. You can review specific periods by 
selecting your desired date range. 
 
Under that you can also view an Analytics by Visitor heatmap and city level statistics. 

Picture 20. Analytics 

 

7. Restaurant’s page 

When you have a registered restaurant, you can access it by clicking “View my restaurant” 

on the top right of the screen. 

 

Picture 21. View my restaurant button
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Now, you can see your restaurant photo and restaurant information that you have entered 
before. On the right side, the badges that you added before will appear. To read their 

description you should hover your cursor on it. 

 

Picture 22. Food badge 

 
At the bottom of the page, you can also browse reviews, see your restaurant’s location on the 

map, and view its profile and contact information. 

 
● In the Reviews section, customers can share their thoughts about your 

restaurant and give you a star rating (from 0 to 5). 
● In the Profile section, you can see your social media accounts and the gallery 

photos you have previously added. 
● The Contact section contains your contact information and your 

restaurant’s opening hours. 

 

8. User Profile 

To open your user profile settings, click on your user icon. A new menu will appear. This time 

you need to select “Account info”. This will take you to a new page where you can browse 
different settings. The most important sections are “Login and security” and “Edit profile”. 

 

8.1 Login and Security 

In this section, you can change your password by clicking the “Update password” 
button, permanently delete your profile by clicking the “Delete account” button, and 
log out of your account by clicking the “Log out” button.
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8.2 Edit Profile 

In the Edit profile settings, you can change your profile picture. You can also update your 

username and email address. 
Note: This will not change your restaurant’s profile picture; it applies only to your personal user 

profile. 

Picture 23. Edit profile page 

 

9. Additional information 

 

9.1 FAQ 

If you have any questions, it is recommended to first check the FAQ section (which stands for 

Frequently Asked Questions). Here you can find common questions and their answers.
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You can find this section at the bottom of any page, under the “Menu” section. Or by 

clicking on the “?” icon in the upper right corner. 

 
9.2 Privacy policy and Terms of conditions 

In the Privacy Policy and Terms and Conditions sections, you can find information 

about how your personal data is collected, used, and protected, as well as the rules 
for using the platform, your rights and responsibilities as a user, and important legal 

conditions related to our services. 

Picture 24. Privacy policy and Terms of conditions 
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